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Central Elmore Water & Sewer Authority maintains and 
operates a 12 million gallon per day surface water treatment 
plant at our primary water source on Lake Martin. 

Here at CEW&SA, we serve approximately 13,238 customers of
our own; along with Rockford Utilities (1,371 customers), Eclectic
Water Works & Sewer Department (1,736 customers), Friendship
Water Works (1,370 customers), and Wetumpka Water Works &
Sewer Board (3,400 customers). 

Each customer refers to a meter served, which translates into
approximately 63,345 persons CEW&SA serves.

Our territory covers approximately 350 square miles out of the
657 square miles contained in Elmore County. We currently
maintain over 790 miles of water mains in our territory along
with 12 water storage facilities holding a total of almost 7.7
million gallons.

It is an honor to once again present to you this Annual Water Quality
Report. This year’s report is an overview of 2024's water quality. The
report has been prepared to meet the requirements of the 1996 Safe
Drinking Water Act (SDWA) adopted by Congress and to provide our
customers with information about their water system. It has been the
goal of Management to become more transparent for the customers.
Informed customers are our biggest allies. 

As part of the new EPA regulations on lead and copper, CEW&SA staff
built a database that includes all water service material on both sides of
the meter within our service territory. I am proud to say that no lead
service lines were discovered during this process. We were able to submit
the completed database to ADEM and EPA before the October 2024
deadline.

The EPA released  new PFAS regulations in April 2024. We are proud to
say that our quarterly sample results continue to be below the new EPA
limits. The water provided to you by Central Elmore Water & Sewer
Authority (CEW&SA) continues to meet or exceed all state and federal
water quality regulations. CEW&SA has never had a violation of
contamination levels in the water we supply you, our valued customers.
Go to our website and Facebook page for our latest news release on the
EPA’s PFAS regulations.

In 2024, Management introduced a Capital Improvement Plan (CIP) to
combat the leaks and water loss attributed to aging infrastructure.
Funding for the 2025 projects was tied directly to proper investing.
Moving forward, the Board and management have expressed the desire
to fund projects in the CIP each year and will do so as funding is available,
which is a testament to properly managing costs and appropriating the
savings accordingly.

Also in 2024, CEW&SA’s consulting engineers began developing
construction plans for a Granular Activated Carbon System. After
completing a two-year pilot study, this system was designed to remove
the Geosmin and MIB associated with the taste and odor issues caused by
the algae in Lake Martin. The overall project is designed to include the
replacement of outdated plant PLCs, the Hypo Generation System, and
the filter bed media. The new system is expected to become operational
in 2026.

For the first time in several years, CEW&SA’s employment numbers are
back to normal. The Filter Plant hired two Grade 4 Operators and a
Maintenance Technician along with several Field Service Technicians in
Operations. CEW&SA replaced its long-time Accountant after her many
years of faithful employment and retirement. CEW&SA continues to
operate with the same number of employees since before 2010.

I encourage you to take the time to review this report. If you have any
questions concerning this report or CEW&SA, please contact me, Chad
Shaw, General Manager, at 334-567-6814, Monday - Friday, 7:30 a.m. to
4:30 p.m. and I will be glad to address any concerns you may have. 

Chadwick E. Shaw, P.E. 
General Manager

We want our valued customers to be informed about their water utility.
Regularly scheduled Board Meetings are held the third Tuesday of each

month at the main office located at: 716 US Highway 231.
Board of Directors

Fred Braswell, III - Chairman
Bill Newton - Vice Chairman

Conrad White - Director
Chad Shaw - General Manager
Tina Stanley - Office Manager

 Monitoring Schedule

Our water sources are routinely monitored for contaminants, according to a
schedule determined by Federal and State regulations. Every water system

has individually assigned monitoring requirements. 
ADEM allows monitoring for some contaminants less than once per year

because the concentrations of these contaminants do not change frequently.
The following table shows the most recent year and the next monitoring

requirement for the contaminant groups.

Contaminant Monitored
Date Monitored / Next

Monitoring

Inorganic Contaminants

Lead/Copper

Microbiological Contaminants

Nitrates

PFAS

Radioactive Contaminants

Synthetic Organic Contaminants 
(including pesticides and herbicides)

Volatile Organic Contaminants

Disinfection By-products

Annually

2022 / 2025

Monthly

Annually

Quarterly

2022 / 2031

2022 / 2025

Annually

Quarterly

Variances and Exemptions
ADEM or the EPA can give permission not to meet an MCL or a treatment

technique under certain conditions.

Based on a study conducted by ADEM with the approval of the EPA, a
statewide waiver for the monitoring of asbestos and dioxin was issued.

Thus, monitoring for these contaminants was not required.



General Information Regarding Drinking Water Contaminants 

All drinking water, including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health 

risk. More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline at 800-426-4791. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations establish 

limits for contaminants in bottled water. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally 

occurring minerals and radioactive material, and can pick up substances resulting from the presence of animals or from human activity. Contaminants that may be present in source water include: 

• Microbial contaminants, such as viruses and bacteria, may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 

• Inorganic contaminants, such as salts and metals, can be naturally occurring or result from urban stormwater run-off, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

• Pesticides and herbicides may come from a variety of sources such as agriculture, stormwater run-off, and residential uses.

• Organic chemical contaminants, including synthetic and volatile organic chemicals, are by-products of industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and

septic systems.

• Radioactive contaminants, can be naturally occurring or be the result of oil and gas production and mining activities.

Some people may be more vulnerable to contaminants in drinking water than the general population. People who are immuno-compromised such as cancer patients undergoing chemotherapy, organ transplants recipients, 

people with HIV/AIDS positive or other immune system disorders, some elderly, and infants can be particularly at risk from infections. People at risk should seek advice about drinking water from their healthcare providers. For 

people who may be immuno-compromised, a guidance document developed jointly by the Environmental Protection Agency and the Center for Disease Control (CDC) is available onlineWWW&12.a,gov/safewater or by calling the 

Safe Drinking Water Hotline (800-426-4791). 

Water systems also test your source water for pathogens, such as Cryptosporidium and Giardia. These pathogens can enter the water from animal or human waste. EPA/CDC guidelines on appropriate means to lessen the risk of 

infection by Cryptosporidium and other microbiological contaminants can also be obtained by calling the hotline or onlineWWW£�gov/safewater. 

Important Health Information about lead 

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and young children. Exposure to lead in drinking water can cause serious health effects in all age groups, 

especially for pregnant women and young children. Infants and children can have decreases in IQ and attention span. lead exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior 

problems. The children of women who are exposed to lead before or during pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of heart disease, high blood pressure, kidney, or nervous 

system problems. 

Lead in drinking water is primarily from materials and parts used in service lines and home plumbing. Central Elmore Water & Sewer Authority is responsible for providing high-quality drinking water and removing lead pipes but 

cannot control the variety of materials used in the plumbing in your home. Because lead levels may vary over time, lead exposure is possible even when your tap sampling results do not detect lead at one point in time. 

Lead levels in your drinking water are likely to be higher if: 

• Your home or water system has lead pipes, or

• Your home has faucets or fittings made of brass which contains some lead, or

• Your home has copper pipes with lead solder and you have naturally soft water, and

• Water often sits in the pipes for several hours 

You can help protect yourself and your family by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's risk: 

• Using a filter, certified by an American National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions provided with the filter to ensure the filter is used properly. 

• Clean your aerator. Regularly clean your faucet's screen (also known as an aerator). Sediment, debris, and lead particles can collect in your aerator. If lead particles are caught in the aerator, lead can get into your water.

• Use only cold water for drinking, cooking, and making baby formula. 

o Boiling water does not remove lead from water.

• Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. 

o You can do this by running your tap, taking a shower, doing laundry or a load of dishes.

o If you have a lead service line or galvanized requiring replacement service line.you may need to flush your pipes for a longer period. 

If you are concerned about lead in your water, you may wish to have your water tested, contact Central Elmore Water & Sewer Authority at (334) 567-6814. 

Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water hotline or atWWW£�gov/safewater/lead. 
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